Southeast Morris County Municipal Utilities Authority
19 SADDLE ROAD ¢ CEDAR KNOLLS, NEW JERSEY 07927 » TEL 973-326-6880 * FAX 973-326-9521

Starting on December of 2017 your invoice history and current invoice is available to

be viewed and paid at www.smcmua.org

Please follow the steps to remove your email account from an

online account

1. Visit our

website at www.smcmua.org

2. Click on “PAY WATER BILL— NEW AND IMPROVED!”
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The Southeast Morris County Municipal Utilities Authority
19 Saddle Road - Cedar Knolls, NJ 07927

Customer Service: 973-326-6880

For after hours emergencies, dial (973) 867-1758.

i
WaterSense labeled products

and homes have helped
consumers and business save
2.7 trillion gallons of water
since 2006. Keep saving
water, America
Learn more...
]
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NEW AND IMPROVED! ABDOTNTMENT SERVICE CITIZEN ALERTS & CLOSINGS
|q"- ounty Municipal Utilities Authority (SMCMUA or Authority) provides high quality

drmklng water to customers in Morristown, Morris Township, Morris Plains and Hanover Township with

some service in Mendham Township and Hardmg Township, and to certain customers and municipalities -

outside its District in Morris County, New Jersey.

On a typical day, about 100,000 people rely on SMCMUA's commitment to high quality for their drinking

water needs. With over 15,000 residential and 2,500 commercial/industrial accounts, SMCMUA is

Morris County's largest water purveyor.

SMCMUA is a municipal utilities authority created by law and governed by N.J.S.A. 40:14B-1 et seq.
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3. Click on “SIGN IN”
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Pay or View Bills

Pay online with One Time Pay, no Create an account to be able to use
registration required. extended features.

The Southeast Morris County Municipal Utility Authority is excited to offer residents an easy and convenient
method to view and pay their Utility bills online.

4. After the sign in you will be at the “Your Account at a Glance” page

5. Select the “My Profile” option on the top right and select “Update
My User Information” on the drop down menu

m ) My Account ~ My Profile ~ } Support ~ =
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Paperless

Payment Methods Need Help?

by
Pay by Text You may reach us at (873) 326-6550

You r ACCO u nt at a gla nce Recurring Scheduled Payments ‘fou may email your questions to

customerservice@smcmua.org.
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| want to... Services
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6. On the Update My User Information page, select “Remove Email
Address”

] ﬁ My Account = My Profile - Support ~

Update My User Information

Please review your user information. Click Save my changes to save any modifications.

Email Add r@move Email Address >

example@example.com

7. Confirm that you would like to remove the email address

5 ﬂ‘ My Account « My Profile « Support -

Remove Email Address

You have chosen to remove your Email Address from the system. Your Email Address is required to log in and removing it will
unregister your account. In addition, any Paperless or AutoPay elections will also be removed. Please confirm your selection belc

¥ Remove Email Address
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